
F«Fotm .. l 
FCC Form 481 - carrier Annual Reporting 

Data Collectlon Form 
OMI Control No. 3060-0tl6/0MI Control No. '°'°"41lt 

l•IV 10ll 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about tills data 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data llne <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

20019 

Boomerang Wireleu l.t.C 

2016 

40"126 01011 e xt. 

togu.lator-yecai lOr\gwood.com 

(complete otrochtd w01hht-~I 

(compl~e orrochftd WOfbh~tl} <200> Outage Reporting (voice,..! ___ ~ 

<210> I ./ D<- check box If no outages 10 report 

::: ,::::,::·:::::: ::'.::· 'T I I 

54.313 54.422 
Completion Completion 

Reaulred Reaulred 
(chtclt boN whftl comp/ff#} 

1
1 

,1s;"si 
I 

<320> Unfulfilled Service Requests (bro;..a.:..db.:..a:..n...:d..:.l __ .=:=====L---------~ 

Detail on Attempts (broadband)! I I 
. (orroch dtscrlptM docum<flt} 

Number of Complaints per 1,000~c-us_t_o_m_e_r_s_(_vo_l_c_e_) ----------------~ 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Fixed 
Mobile o.o .__ _______ ___, 

Number of Complaints per 1,000 c"-u"""st.;..;o_m"-e'-r..;.s..1.b.;..r..;;o..;.a..;.d.;;.b-'-an __ d'-'--o 
Fixed 
Mobile 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

Boomerang_saction 510 . pd f 

<510> 

<600> Functlonalltv In Emer11encv Situations 
Boomerang_ Section 610 .pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)7 Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(ch«:k to lndicote certlfkotlon) 

{atrod'IH ducrlptiw documttrtt} 

(chtek ro l!ldk:or. «nf/lcorlon/ 

llottodtM dt1crlpd~ doc11mtnt) 

(comp/~re onochN workshttr) 

(compl~r oUadt~ work.shnt) 

(,omp1111 o"oth.-d wort.Mir) 

(if Vft, compltt~ orrathtd wortsh1t<) 

/orroch deJatpW. docummi} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q 111 "°'· chtct ro lndlco,.comf/call""J 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/«• orroch<d -kshHI} 

(comp/l!f• ortachwcl wotlc,hHI) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chttlc to ltid1cottt urrifitotion} 

<2005> (comp/ttttt attachttd w01iJh1ttl) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROB Additional Documentation Worksheet 
(chttk <o /M1c•t• ctrtlflcorlon} 

{c.ompltrt~ attaclH!d w0<bhf!ftt) 

II ./ 

l~"'S:~ 

II ./ 

II ./ 

II ./ 

II ./ 
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(100) SeNlce Quality Improvement Reportln1 

Data Collection Fofm 

<015> 

<020> 
<030> 

<035> 

<039> 

<110> 

<111> 

Stud Arn Code 

Study Area N1me 

Prog.r1mYeiir 

Contact Name ·Person USAC should cont act reaudlna this dna 
Contact Telephone NumM>r · Number of person identified In data llne <03<» 

Cont1ct Em11l Address· Emili Addren of per•on ldenliffed In d11> line <030> 

Ha.s your companv rtteiv.d Its ETC c.,'tific,1lion from th• FCC? 
lfvouronswer to Un• <UO> Is yes, do you have an exlstln1 §54.202(1) •s 
vt1r pion• filed wllh the FCC? 

If your an.s:wer to L.ine <111> Is ytts, then vou are required to file • proareu 
rePort, on line <112> d1UnuUn1 the sutus of your company's oxritina t 
54.202(•) '5 vt1r ol•n" on file with the FCc, u it relotes to vour provision of 
voice telephony service. 

100tt 

20U 

(yes/no) 

(yu/no) 

<112> Attlch Flve·Ynr Service Quilltv Improvement Plan or, In 1ubs.equent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annuol pro1ress report filed pursuant to 4 7 C.F.R. § 54.313(•)(1). If vourcomponv Is• 
CETC whkh only receives frozen suppart~ your pro&rcu rcpe>rt Is onl'V 

required to addrus voice telephony sorvic.•. 

Pluse ••ltct the app«>prlatt rtsponsts btlow (Yes, No, Not Appll~bleJ to contrrm 

th1t the atuched docvment(s), on line 112, contains a proercss report on its five~yeu 

aervke qu1lity lmprovoment plan purtv•nt to §S4.202(a). The lnform1tkin sh•ll be 

submitted at the wfre cenler level or census block as appropriate. 

Maps det1llln1 pro1rus towuds mcetfnc pl1n tueeu 
Report how much unfvunl servlc.e (USF) support was recefved 

How much (USf) WN uMd lo improve Mvloe quaity ond how oupport was uMd lo,,,.,,_"""°' quoi ly 

How much (USF) WU usod lo l~OYO - coverage nl hoW IUpport WU usod lo·~--OOYOfegt 

How much (USF) wu uMd lo l"'l'f..,. MMco Clpldty Ind how tuppor\ was uMd lo l"'fl'M '8lvioe Clpldty 
Provide an expf1r,1Uon or ne·twork improvement tll"ltts not met 
fn the prior calendar yur. 

0 
00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Name of Atti:ched Document 
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12001 Setvf<e OUt .. • 1toportlns (Vol«) 

0111 Collection form 

<0Ub Stud Are. Code 

<020> Pto tam Ye.t 

<030> Cont• « N..me ·Pitt son USAC shoU:ld cont.ct rc11tcfln1 thl• daU 

<OlS> CDntact T•l.ephon1: Numbtr • Hurnb.4tt of penon kl*'\t lned ln data Hne <0)0> 

<039'> Cont1ct Em1ll AddttiS • (m1fl Adc:heu of P!tSOn ldcntifi.d In d1t• llnc <030> 

<>> < I> <bZ> <bl> <b4> 
NOllS 

Refcn:ncs Out.cc St.rt OutqeSt·a:rt Ovtace End Out;ace(nd 

lOU 

.012HlOU en. 

«I> <tl> 

Numbt:rof 
Numbe-t Oati, Time 01t• Tim• Cl.11tom.,.. Affected Total NumlMr of 

Customns 

<d> 

911 Fod11tltt 
Alfo<tod 

{Y .. /Nol 

FCC Form 481 
OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 
July 2013 

<•> <I> <I> <!» 
Okf This Ou11ce 

~<c0UfllC Alf.a Multlj>i< 
Oualpllon(O. ... StudyAt•u s.MceOutqe Prwcnbtlve 

all thatannM {Yd / Nol Rti<>lutlon P1octdu1u 



(1001 Prkil °""""' ~ Volca llllo Delo 
Doto Colloctlon ,_ 

<010> Stud Aro (odt JUOtt 

<02Cb Pr ram Yeu lOI' 

<O)S> Cont.Kl Te!!phcaine Humbff • Hl.lmb9t of P!!'°" HSenttftH In dtt• fine <030> 4012,0101 l ._, 

<IOb ~t.ldtntalloal SffwK•Outce (lffflrve ~te 

<101> Stnctt Stttf'"w.d" l\ttid~u•l lout s.Mc:t Ch.fee 

<10)> 

Sl•l• t< ........ uuo SACICl'TO 

, .,., .... 

~..U .. l!Mlocel 
RH•~- s.Nke••t• Statt $~I.Jn• t'h.,.. 

, ... 4 

FCCFom1'81 
OMICOncrolNo. ~ControlNo. -It 
luty20U 

MONlotoryt<t ..... odloo 
Sut• Unlwna.I Sefvke f H Setwke Chm• TotelwllneAatttM'4 Ftt 

,.,.4 



(710) lroadbond Prtcio Offetlnp 
Diii Coll«1lon Fomt 

<010> Shtd N u Codt 

<020> "o am Yeat 

<OJO> Con cad Nwnt , .. ,on USAC \hould conlact rt1ardln1 thl1 daU 

cJll> .. 1> <Ill> 

~·· 
r.dw\Hfn.lQ Rlt.tlld•tWftlte 

UtoU 

1016 

• 07HOlOU ext 

tc1JU1 at0')'9C"• I lONJwiood . ta. 

Sitatea.,utaed ,_ TObfbteMclf ... 

<dl> 

......... s-.. ----, ....... , 

fCCf°""<ll1 
OMI Contral No. J00CllM{OMIContral No. -It 
My 20U 

cd.I> ..... 
uuc•~ 

.,_..MS«wke· u....-. AalonT--
I o""-A SHH,......,,) !Gel .-...a.ff l..i.rt l 



(IOO)Opeml .. COITIPlllla 

01UI Colltctlon Form 

<010> S<ud Aru Code 

<0)0> Pro r-.m YHt 

<010> Contact Name · Persan Us.AC lhould contact reprdfn1 this d.n~ 

<OJS> Conto<t T dephoM Number Numb« of p«IOft lden•lled In dat• llne <034> 

<I 10> Rg>on1nc c.m.. 
• Yenun·•• · tu 

<I l 1> Opentlnt Gomf!nY 

<813> Qll> 

AH~lalu 

U2> 

SAC 

FCC f°"" 411 
OMIConlrolNo. ~/OM8Coftllo1No. ~19 
July 2013 

<d> 

Doi,. luJlneu As Company°' &rand Oos!1"1tlon 

P•1e6 

I 



(900) Trlti.I i..nds Reporting 
Dita Colltdlon Form 

<010> Srud Ar•• COde 
<015> Study Area Name 

<020> Pro ram Year 
<030> Contact Name • Person USAC should contact regarding thl• data 

20 0 lt 

<035> Contact Telephone Number · Number of person Identified In data line <030> un :u oiou ••t.. 
<039> Contact Email Address · Email Address of person Identified In da ta line <030> 

<910> Tribal Land(s) on which ETC ~rves 

<920> Tnbal Government Engagement Obligation 

1r your comp.any serves r,ib.l landJ, please ie1ect (Yu.No, NA, for nch these bo>ee.s 

to confirm the status dtKribed on th1 1tt1eh•d document(s), on line 920, 
demonstr1tes coordination with tht Trit>.l aovernmtnt puriuant to 
§ $4,313(•)(9) includes: 

<921> Needs assessment and deployment planning with a rocus on Tribal 
communhy ancnor institutions. 

<922> Feasibility and sustalnablilty planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facllltlcs Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compllan<e with Cultural Preservation review processes 

~29> Compllanoo with Trlbal Business and Licensing requirements. 

Se!Od 
Yes or No QI" 

Not Applieoble 

Page7 

fCCForm481 
OMB Control No. ~86/0MB Cc11uol No. 5060-0819 
July2013 

Name of Att.ach~ Document 

Pago 7 



(1100) No Terrestrlal Backhaul Reporting 

Datl Collection Form 

<010> Stud Area Code 
<015> Study Area Name 

<020> Pro&ram Year 

<030> Contact Nam• - Penon USAC should contact regarding this data 
<035,. Contact Tel•phon• Number • Numb•r of person ld•ntlfled In d•ta tin• <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether looestrial backhaul options exist wilhin the supported area 
pursusnl lo§ 54.313(g) (Yes. No). 

200tt 

JC)U 

• Ol2, 0 10U d t. . 

<ll30> Please select the appropriate response (Yes. No. Not l\ppllcable) to confirm lhc 
reporting carrier offers broadband 5CMce or at 1oast 1 Mbps downstream and 256 kbps 
upstream wilhin lhe supported area pursuant to§ 54.313(g). 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060.()819 
July 2013 

Pag• 8 
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(1200) Tem1$ 11>d Condition for lifeline CuJtornerJ 
lifeline 
Data Collection Form 

<010> Study Area Code 

<OlS> Study Arn Name 

<020> Pro ramYe1r 
<030> Contact Name ·Person USAC should contact reprdlng this data 

<035> Contact Telephone Number - Number of per>on ldentlncd In dau. line <030> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> link to Public Website 

"Please check the"' boxes below to conflrm that the •ttached document(s), on llne 1210, 
or the website Ust.c!, en Une 1220, cont-a Ins the r~ulrtd Information pursuant to 

~ S4.422(•K21 onnu•I reportln1 f0< ETC. re<elvln1 low.Jncome support, comers must 

annually rePort: 

<1221> Information describing the terms and conditions or any voice 
telephony service plaru offered to Ufellne subscribers, 

<1222> Details on the number of minutes prolllded as part of the plan, 

<1223> Additional charges fortoll calls, end rates for each such plan. 

JU OU 

MtrJ!i Lt!!ft!CS 

4 0'1J•OIOl1 t U. 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3oro-o81.9 
July 2013 

Name of Attached Docum•nt 
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(2000) Prleo Clp cam.r AddMI- Documtfti.tlon 

D.UCo-nForm 

lndudl ~at•~ •lktum Corri< rs a llaltd with Prlc• Co loco/ Excha Co""" 

<010:> Stud Alea Code 

<.OlCb Conua N•tn• • P•r&On U$AC lhould con1• ct r•1udln4 this d•t• 
<OlS> Cont.ta Te-lephone Nurnbef • Numbef or penon ldcntlntd In d•t• llne <030> 
<019> Con't.td £mad Addreu~ (mall Addren or pen.on ldentlfl l'd In dti1Ji tine <030> 

IWIPihif ii till ii CCC 

201' 
Ni I i CllBlft 
CO»J8010il E XC 

t l§Jtacat yau t ta:h§w. t&t 

FCGF.,..481 

OMI Control No. J050...09ll/OMI Controt No. )C)60.08lt 

July 2013 

Sci.a the iPJHoPtlatc ru.poru.u below (Vu, No. Not ~lie.able) to n.ote compll.tnu as• rcdp&.nl of lna•mental Conned Amtrb Phase: t •upport. froun Hlah COit wpPoft. ttf.&h Cort avppOrt to offset t««U ch•l'lt 1edv<tioni. end 
COnne<t Amuka Phase II SUPIM)f1 .. Mt forth In 47 CFR' S4.3 U (b).(c).(d).(•). Tht lnform•doft rtp.orted Oft this form and an ttl• doo.,.,enu attached below IJ l ((\ltafe. 

tncrtment1I Connea AmtrlQ Pha1e I r t Pof'tJns 

<20111> 2nd Yur Certiliullon 147 CFR t 54,J131b){l)ll 
<20U» l •d Ym C:ortifoation 1•7 CfR § 54.SUlbllllul 

<IOllb> Att1thm4nt {47 CFR § 5".JU(b)(l)if) 

Price C..p C.Niff Aect:Mn1 Fro1en Suppo.rt CctUflc-atlon {47 CfA t S4.Jl2(e}) 
<2012> .ZOU f roan Supporl C1kul11!.on (47 CfR t 5-4 lll(c)(l)I 

<201l> 2014 Froun S.pPo1I c.INll\"'" \47 CfR t 54.lllle)(Jll 
<2014> 20lS Froiitn Suppor1 Cak:ut1Uon (t7 CfR t 54 Jll(<:}CJU 
<201S> 1016 end future Fro1en Support C.lc:ul1tlon ('7 CFR t S4.lll(t)l4)) 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<1021> 

Prk. Cap C.ttlei Connf'(( Am•rfu tCC Support {4? a R f S4.JU(lf)) 
Ctrhftc-.ttlon SupPort Used ' o lulkl 6r01idband 

Connon M «ko Phi,. II R•portlo& (47 Gii t S .. JU(oJ> 
3rd YHt Broadband S.rvlc.e Certitk.ltJon 
Slh .,.,., 8'01db1nd S.Nk• Cmin(_•don 
Interim Proareu CerdftaUon 

Pleas• ch~lt tht box to confirm that the att•ched document(s), on llnt 2021,contalns the required 'nformatlon 
pursuant to§ 54.JU lt)IJ){U), as a recipient ot CAF Phast II suPPo<t shall pl'Ollidt th• number, names. and '--------' 
addres,.s of community anchor lnfllMlons to which ~an provfdlna •~ss to br...tblnd servi« fn the 
prec;edfn1 c;alend1r year. 

lnt4trim Prop eu Community Anchor ln1tttullon.1 



,, __ °' ____ _ 

--~-

tszwrem wt.nltu LW: 

<tOIOI> (MUnN~·•ftWUUC~tOl\Ut1 ,,.l•d!!ltl"-lt"t• ttttk l.tl!M" 
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Olillc..cn.t-. ~C....ttll ... *°'°'" 
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...._.~ .. 1altfSUU'fllXll 
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T~lron~J 
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II:] :::: =~=:=--~::::-«C.~,·-............. , ..... ~ . 

~._---..,-:-.......,==-=--,..,.,,.=.,.-,-=.,.. .. =--=-=--00------' 
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•••• 

, ... ,. 



llOCIOl _ Ol _ ___ l"""*'-'I 

- ColodN-
<01b ~NU"llM 
<020> Pr ,.,...,.., 

f lnanWI Om Summ 1ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In S<!rvice(TPIS) 

(3031) Total Aueu 

(3032)T 0111 Debt 

(3033) Total Equity 

(3034) Dividends 

1toorw;ren9 Ml r1lu1 LK 

rcttomt.sn 

OMI Corlmlt Ho. ICMOOtM/OMt (OMNI No. IOllO-OllU 

M'IJOlt 

,,..u 
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FCC Form 481 Certification • Reporting Carrier 
Oita Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 20019 

<015> Study Atea Name Boomerang W1releu LLC 

<020> Program Year 2016 

<030> Contact N1me - Person USAC should contaci regarding this data Harl< Lammer< 

<035> contact Telephone Number - Number ot person Identified In data line <030> 4072601011 ex< . 

<039> Contacl Email Address .. Email Address of person Identified In data fine <030> rasul atorxec• f. longwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responslbllltles Include ensuring the accuracy of the annual roportlng requirements tor universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reportlnc Carrier: Boomerang Wireleaa t.tie 

Signature of Authorized Officer: CERTIPlED ONLINE Date 06/18/2015 

Printed name of Authorized Officer: Jim Balvat>z 

Tltle or position of Authorized Officer: CFO 

Telephone number of Authorized Otncer: 3192946080 ext.. 

Study Area Code or ReoortinR Carrier: 20019 Fifing Oue Date tor this form: 07/01/2015 

Persons wiJlfulty m.alcin1 (als.e .sta(ernenu on this torm can be puntshed by fine or forltlturc under the Communlc-•tlon~ Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or im.pdsonment 
under Tltle 18 of the United States Cod•, 18 U.S.C. § 1001. 

Page 13 
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FCCForm481 Certification· A&ent I earner 
D1b CoU.ctlon Form OMB Control No. ~6/0MB Control No. 3060-0819 

July2013 

<010> Study Atta COde 2 49019 

<015> Study Ar•• Nome Boomerang lli rcleee LLC 

<020> Pro ram Year 2016 

c030> Contact Nam~ · Person USAC should contact regarding this data Hark Lammert 

<035> Conllc:t Telep!!<>'><' Number - Number of person id•nrif\ed In dato tine <030> 4 07260101 1 ext . 

<039> Conllc:t Ern1ll Addren · Erna ii Address of person Identified In d1t1 llne <030> regulator)'!cei long~. eom 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cer11fy that (Name ol Agent) 11 aulhorfted to aubmlt the lnformotlon reported on behalf of tht reporting corrftr. 
1110 certify thlt 1 am an olttcer of tne reporting carrier; my reaponalbllltlet Include enaurtng the 1ccuraey of tne annual cllta reporting requlromtnll provided to th• aulhorfttd 
agent: and. to tht bttt of my knowledge. tne report• 111d data provided to tho 1ulhor11ed ogent 11 accuroto. 

Name of Authorized A&ent: 

Name ofReportln1 Corrler: 

Sl•natur• ol Auth0<lzed Offl<er: Date: 

Printed nome of Authorized Officer: 

Title or oosltion of Authorbed Officer: 

Telcohone number of Auth0<lzed Officer: 

Study Ar•• Code of Reportln1 Ca rrier: Fiiing Due Date for this form: 

Persons wtlllulfy makin& take natt"menu on this form ean be punl.sht-d by Rne Of forfeiture unde.-r the Communk.atlons Act of 1934. 47 U.S.C. §§ SOt SOJ(b~, °'fine or lmprfsonment 
undtt Title 18 ot the United St1hu Cod•. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to file Annual Reports for CAI' or LI Recipients on Behalf of Reporting carrier 

I, u agent for the reporting carrier, certify that I am authorl1ed to submit the annual report$ for unlversal servke support rec:lplt nts on behalf of the reporting carrier: I have provided 
the dot.a reported herein based on data provided by the reportlr1g corner; and. to the best of my knowledge, the lnformotlon reported herein Is accurate. 

Nome of Reporting Carrl•r: 

Name of Authorized Aaent or Emolovee of Aaent: 

Sl2n1ture cf Authori1ed A•e nt or EmoJoyee of ARe.nt: Oat• : 

Printed name of Authorized Alent or Emclovee of Alent: 

lntio or position of Authorized Aaont or Emplovcc of Alent 

Telephone number of Authorlt•d A&• nt or Em clove• of Aaent: 

Study Are.a Code of lteport:in.: Carrie r: Filing Due Oat• 10< this form: 

Persons willfulty maldn& false statements on this form a.n be punished by fine or forfeiture under the Communication$ Act or 1934, 47 U.S.C. §§ S02:, S03 {b), Ot flne or rmprflonmeni under Titie 

t8 of tile United Sl>IH Code, II U.S.C. t 1001. 
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pr Touch 
W t RE l. ES S 

FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

I. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouchwircless.com. 

2. Boomerang provides service availability information on their website at 
www.entouchwireless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

10. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". lf a subscriber chooses to decl ine free 
nolifications they wit I receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

en rouc h Wi re le ss powered by Boomerang Wir eless 

P . O . 8 o x 3 7 · H 1 a w a t h a I A 5 2 2 3 3 · e n T o u c h w i r e I e s s . c o m · 866.488.8719 
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W I RE LESS 

PCC Form 48 1 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain funct ional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HY AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The faci li ty features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch Wire less powered by Boomerang Wireless 

P. O. Box 37· Hiowotho, IA 52233 · enTouchwire less.com · 866.488.8719 


